
CLINETIX 
ONLINE 
BOOKING



STEP ONE.  

SELECT LOCATION 

Once you have selected your location, you will be prompted 
to select whether you are a New Patient or Existing Patient. 
If you are an existing Clinetix client but have not used the 
online booking system before please select ‘New Patient’. 



STEP TWO. 

SELECT SERVICE 

Once you have selected your location, you will move on to 
select service. 



STEP THREE.  

SELECT STAFF 



STEP FOUR.  

SELECT DATE & 
TIME 

Select date and time of your appointment. 



STEP FIVE. 

ENTER DETAILS 

Enter your contact details to book your appointment.  

New clients - simply need to complete the form. 

Existing clients (used online booking before) - Select 
‘Login’ at the top, underneath ‘Already have an account’ and 
they will be directed to this page.  



Existing clients (new to online booking) -  please complete 
the form as above. When you select ‘complete registration’ 
you will receive an error message that “this email is already 
registered as a contact to this company. Please check your 
email for a passcode, and provide it along with your 
registration”. 

You will receive an email which looks like below. Once you 
enter the passcode onto the login page you will be able to 
complete registration.  



STEP SIX.  

COMPLETE 
BOOKING 

Once registration has been completed, you will be taken to 
a confirmation page to complete booking.  

You will then receive a confirmation email to your inbox. For 
virtual consultations, your confirmation email will also 
include your video link for your appointment.  

If you have any enquiries please get in touch at 
info@clinetix.co.uk
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